From: Paul N. Norton

To: Microsoft ATR
Date: 1/2/02 12:32pm
Subject: Re: Settlemnt Issue

It is my opinion that the issue has been fairly judged and the settlement does allow Microsoft to
continue in their intention to provide great software. It also does allow for a choice and it forces their
products to succeed only if they are reliable and more beneficial to those of their competitors.

Paul N. Norton 1/2/2002
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